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Research: Concept of Social Value

What is Social Value? Social Value UK, an organisation/network which focuses on documenting and supporting those seeking to increase their social impact defines Social Value as “the quantification of the relative importance that people place on the changes they experience in their lives.” (Social Value UK, 2021). This definition however leaves much to interpretation we, of course, must acknowledge that different people will ultimately see value differently. The Social Value Act which came into force in 2013 in the United Kingdom defines and awards organizations that “commission public services that actively try to increase the social, economic, and environmental benefits for their respective communities.” (GOV.UK, 2021) In an article called "Measuring Social Value", Mulgan states outright that there is no single authoritative definition of Social Value and instead exercises the importance of reviewing a business's outputs and outcomes relative to their objectives to ultimately increase their benefit to society. (Mulgan, 2010) In Mulgan's exploration of measuring Social Value, the emphasis is placed on having detailed social value assessments in place that can extensively review these actions taken by an organization/charity or business and the relative outcomes of those actions however, it then goes on to say that at times it can be exceedingly difficult to accurately measure these impacts as these often go beyond monetary values. It must also be noted that accounting needs vary from business to business depending upon its aims.  

Research: Building Futures East Overview

Building Futures East is a development trust organization. This organization runs renewal projects that offer qualified skills training of first aid, building craft occupations, social and health care (BFE, 2021). They focus on training in vocational skills and leading social enterprises as well as leading local programmes designed to increase community cohesion and employability. BFE also runs more focused groups aimed at providing necessities to disadvantaged communities such as the walker soup initiative. The organisation/charity claims to be powerfully significance driven and motivated by a desire for social justice and to combat social and economic inequality. (BFE, 2021). 

Research: COVID 19 and their Response

World Health Organization (WHO) identified the COVID-19 disease that is the Novel Coronavirus Disease in March 2020. COVID-19 assemblage as an epidemic and WHO also declared for all countries in the world to acquire immediate actions (Muniyappa & Gubbi, 2020). Organizations also took significant action depending on their own techniques, unique challenges as well as their ability to evaluate, learn, research, and monitor. During the initial nation-wide lockdown of 21 days, the essential goods people needed were not readily available in stores due to hoarding and lack of foresight by stores/supermarkets to limit sales meaning some especially poor communities had to go without (Chowell & Mizumoto, 2020). Therefore, Building Futures East stepped up for their area and begun delivering supplies, essential goods, and groceries to those families in need.
 
 
 
 
 
 
  
 



Social Accounting Overview

Social Accounting similar in many regards to traditional accounting, is a method of calculating a company’s performance (Retolaza et al., 2016). Only with social accounting, performance is used generally to include social and environmental effects. There might be many questions among individuals as to why non-profit organizations must carry on with the social accounting system. One of the major reasons for conducting social accounting is to ensure that there is the strategic and effective management of resources. In North America for example, associations such as the Association for Research on Non-profit Organizations and Voluntary Action (ARNOVA), their process is carried out by recognizing the labour or the value-added for this aspect (Bushouse, 2017). One definition of social accounting is "Social accounting (also known as social accounting and auditing, social and environmental accounting, corporate social reporting, corporate social responsibility reporting, non-financial reporting, or accounting) is the process of communicating the social and environmental effects of organizations' economic actions to particular interest groups within society and society at large" (Killian & O'Regan, 2016). Lehman and Morton (2017) think that it is important and interesting to note that the concept of social accounting came into force because of the issues like high amounts of profits for multi-national organizations. As the profit margins have increased this has led to building pressure from society/media/government to give back. 

Social Return on Investment Overview

Social return on investment (SROI) is a model used to quantify the social and financial benefits and value of a service, program, policy, or organization to society. The international SROI Network explains SROI this way "Most public, private and third sector organizations have a fairly good idea of the costs of what they do. Annual accounts, management accounts, budget reports, and a whole accountancy profession add up to a great deal of effort to make sure this is the case. Some organizations are quite good at counting what they do with these resources. They can track the number of users or contacts, or customers (Mainar-Causapé et al., 2018). Many can provide some evidence that these activities lead to some sort of change. But very few can explain clearly why all this matters. What would happen if they did not exist? What is the real value of what they do? Social Return on Investment sets out to redress the balance by looking at a value not just cost." 

Cost-benefit Analysis Overview

Cost-benefit analysis can be defined as the procedure through which the companies can assess their decisions, systems, or projects or ascertain the value of intangibles. A CBA comprises of measuring the financial metrics particularly the revenues earned or costs that are saved based on the decision to pursue a project (Nas, 2016). The model is created by recognizing the benefits of action along with the related costs and deducting the costs from benefits. When finished, a cost-benefit analysis would produce concrete results which can be used to create a reasonable conclusion based on the feasibility and advisability of circumstances of the decision.  Implementing a cost-benefit analysis provides an individual with the opportunity of digging into the specifics regarding what they are disbursing to inaugurate a product or to invest in the advertising campaign (Koopmans & Mouter, 2020). The act of defining and listing these costs is regarded as a valuable exercise, which forces an individual to recognize and assess every future expense. The procedure can benefit an individual even though it is regularly possible to completely predict every expenditure they will incur.  The CBA permits an organization to assess a decision or potential project free from any opinions or personal biases such as evaluating the costs of a projects against the different benefits that are associated. In addition to this using the cost benefit analysis is also a very practical and business-oriented aspect as it enables the managers to make their choices based on a practical ground. They can make their choices from a list or series of projects not based on the kind of attachment that they have with the project but based on the actual amount of money or the investments that they have made. The disadvantage of cost-benefit analysis is that predicting all the variables is difficult. Even though CBA assists in outlining the anticipated costs and benefits associated with a business decision, it is hard to predict all the factors which may affect the outcome (Hwang, 2016). Any changes in market demand, material costs, and global business environment can be occasionally fickle and unpredictable particularly during the long run. Another disadvantage of CBA is that if an individual is dependent on incomplete or inaccurate data to conclude their analysis, the outcome of the analysis will be inaccurate or incomplete. 
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